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[bookmark: _All_about_Let’s][bookmark: _Toc16254688][bookmark: _Toc172818793][bookmark: _Int_Ycx8U8j6]All about donate an hour.
Research has shown that the number of people that volunteer has not really changed, but the amount of time they give is decreasing. So, we are looking at diverse ways to get more people volunteering for Guide Dogs which can easily fit in around their other commitments.
[bookmark: _Toc16254689][bookmark: _Toc172818794]Why do we open our fundraising collections and events?
· It is a way to allow people to support us, even if they only have a brief period of time available. 
· We can reach new audiences who may go on to donate, volunteer, or fundraise. Plus, they will help us raise awareness through telling their friends and family, and by sharing their great experiences on social media. 
· It is a way to increase numbers of people helping at collections -many hands make light work! 
· It is a way for people to ‘test’ whether they might be interested in becoming part of your group or another of our volunteering roles  

“When I signed up to volunteer for just one hour, I had been thinking about getting involved in a charity and giving back to the community, but I was also worried about over-committing my time, as I was working long hours and travelling quite a bit. This was a perfect opportunity to try it out with no strings attached. I joined a local team with collection buckets outside Tesco and they were all very friendly and welcoming. It was great to chat to members of the public about Guide Dogs and raise funds as well. I enjoyed it so much that I became an occasional volunteer and then officially joined the local volunteer group. There is never any pressure to give more of your time than you feel able to and I love meeting all the working dogs and puppies in training when I go to events. That all happened about eight years ago and now I am helping to coordinate the local support group”. Donate an hour supporter.

· Other charities run similar campaigns that encourage volunteers to stay on as long-term volunteers with the charity. That means they do not need to do any other fundraising volunteer recruitment throughout the year! Just imagine having more people helping in your group.
· It is also a fantastic way to get our existing volunteers trying a different role and getting involved. Who knows, some of them may also want to join a local fundraising group on a more permanent basis. 

To make it a success, we are asking for a little help from you to help us provide these new volunteers with the information they need to feel well-equipped within their role 

[bookmark: _Int_0iojrOmB]We have answered some questions below which we think will help to make your donate an hour collections and events as successful as possible. 
[bookmark: _Toc16254690][bookmark: _Toc172818795][bookmark: _Int_0xRDYBZB]How do people find out about donate an hour? 
[bookmark: _Int_gPLJncZc]We are working hard to promote this campaign. There will be articles in various Guide Dogs newsletters, on our website, and targeted marketing emails eblasts to our database including as Sponsor a Puppy supporters, volunteer who are not fundraisers such as our Puppy Raisers, and our service users and guide dog owners. We do not expect your existing fundraising group volunteers to sign up as you are all registered already. Potential donate an hour volunteers can find out at guidedogs.org.uk/hour. 
[bookmark: _Toc172818796]How can people sign up?
We have an improved donate an hour functionality which enables supporters to sign up in a simplified and easy manner. 

New donate an hour volunteers should be directed towards guidedogs.org.uk/hour to sign up to a collection slot. When they register, they will be uploaded onto our database so we can provide you with their details and ensure they have all the information needed before the date. This year, all the required compliance information will be collected at this point of registration, so there is no need to complete an additional occasional volunteer form on the day. 

· STEP 1: Someone visits our website: guidedogs.org.uk/hour
· STEP 2: From a choice of collections listed they sign up via the simple online form. 
· [bookmark: _Int_J7zzXBul]STEP 3: Your Community Fundraising Relationship Manager will send the details of the volunteer to your fundraising group.
[bookmark: _Before_the_day][bookmark: _Toc16254691][bookmark: _Toc172818797]How can you help recruit donate an hour volunteers should you wish to locally? 
Here are some of our top tips for recruiting volunteers: 

· Email the information to your key volunteers and ask them to help distribute posters etc. 
· Put the flyers up in the collection location and neighbouring locations on noticeboards and anywhere else others may look, e.g., supermarkets, church halls, libraries etc! 
· Ask your local volunteer centre to put up a poster and promote it on their social media and website pages. 
· Put something on your local Facebook and Twitter pages using our standardised content.
· Take the flyers to your events before the date.
[bookmark: _Toc16254692][bookmark: _Toc172818798]Use the template press releases to send to local newspapers/community newsletters. What happens after someone signs up to donate an hour? 
Please contact them as soon as possible after you receive their details, so they are aware of how much we appreciate their time, and they are not left waiting to hear. At this point you will need to confirm the location, date, time slot and give details of where and who they will meet on the day. A reminder email will also be sent to the supporter 5 days prior to the collection confirming the details they need. Please provide the volunteer with contact details, should they need to contact someone before the collection. 

It is important that the details of these volunteers are kept securely and confidentially. So please ensure that their details are stored in a secure way. Please refer to your GDPR essential guidance for more information on this.
[bookmark: _Toc16254693][bookmark: _Toc172818799]What information will they receive?
After the volunteer has confirmed their collection or event, they will be sent a welcome pack in the post. This pack will include: 

· Welcome letter.
· Donate an hour guidance booklet containing all the information they need in the build up to, and on the day, including facts about the journey our pups take to become guide dogs, and some frequently asked questions by the public. 
· Fluffy dog ears which they will be encouraged to wear whilst collecting. 
[bookmark: _On_the_day][bookmark: _Toc16254694][bookmark: _Toc172818800]On the day
We know that fundraising groups will welcome all the new volunteers on the day. Here are some tips for what to go through with them on the day:

· Welcome the supporter thanking them again for giving up their time.
· Explain health and safety information – where the toilets are, smoking area, fire alarm, first aider.
· Introduce the supporter to your existing volunteers. Explain what the supporter will be doing on the day and give them any general tips from your fundraising experience. 
· Try to link the supporter up with an existing volunteer, where possible, as we are sure they will have lots of interesting questions about the work we do.
· Give the supporter their own collecting device, tabard and stickers and show them where to stand. 
· [bookmark: _Int_WTe32zlz]This is also a fantastic opportunity to showcase what you as a group do for Guide Dogs, so this is your chance to highlight the positives of being a member of a fundraising branch and recruit new members!
· Let the supporter know if they have any queries during the collection or event, then a member of the fundraising group is always on hand to help. 

At the end of the day, before they leave, please remember to thank them for their time and collect their collecting tin/bucket and tabard.

· Suggest other ways of getting involved – do you have any other events they can attend coming up? You can signpost volunteers to this page on our website so they can find volunteering opportunities nearest them: guidedogs.org.uk/volunteer
· 


[bookmark: _Toc172818801]Collection or event issues
[bookmark: _Int_gl6FFFpU]We all know that sometimes collection or event information can change at short notice, and sometimes even cancelled due to circumstances out of our control (i.e., severe weather, road closures, volunteer sickness). Please remember to contact your donate an hour volunteers at the earliest point to update them on any changes. 
[bookmark: _Toc16254695][bookmark: _Toc172818802]Expenses
[bookmark: _Int_IXQ6vKdq]We will reimburse any reasonable expenses for our donate an hour volunteers. Please speak to your Community Fundraising Relationship Manager if you have any questions.

[bookmark: _After_the_day][bookmark: _Toc16254696][bookmark: _Toc172818803]What happens next? 
We would encourage you to follow up with the supporters a week after the collection or event to thank them for making a difference, let them know how much was raised and discuss any future opportunities that they may be interested in. 

We hope that the new or existing volunteers who have not tried fundraising before, loved it so much that they want to do more and become regular volunteers for Guide Dogs.

[bookmark: _Toc172818804]Got a question? 
Your Community Fundraising Relationship Manager is the best person to help with any queries regarding this year’s donate an hour fundraising. 

Please contact them directly for any support or queries you have. 
[bookmark: _Toc172818805]End of Document.
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