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Welcome to your 
June Pupdate
I hope you’re well and enjoying the longer days and 
warmer weather as we begin to welcome summer!    

We can’t thank you enough for your continued commitment and support. 
Because of supporters like you, we’ve been able to create over 36,000  
life-changing partnerships to date. That’s more than 400 lives  
transformed each year for 93 years - and counting! 

Did you know that 2 million people live with sight loss in the UK, and this 
number is set to double by 2050? We’re committed to providing support  
to as many people as possible, for as long as that support is needed.  
With the cost of living continuing to rise, we appreciate your help  
now more than ever. Thank you so much for supporting Guide Dogs.

I’m pleased to share your sponsored 
puppy’s latest Pupdate, and I hope  
you enjoy reading it. 

Yours sincerely,

 
Steph Potter 
Puppy Sponsorship Manager



Thank you  
for sponsoring Crumble 

Hello, it’s 
Justine here, 
Crumble’s 
Puppy Raiser.

Crumble’s making terrific progress and 
has grown so much. She’s a very laid-
back, easy-going pup who is also 
confident, and her confidence is really 
beginning to shine. She’s not always the 
cuddliest of pups, but she loves to play. 
Her toy box is her favourite toy. She 
enjoys emptying it every day and is 
specific about which one she takes out 
and in what order. It’s so funny to 
watch! Crumble also loves the blanket 
that she’s had since she was born. She 
carries it around in her mouth and 
often brings it to the front door to 
greet people. 
Crumble has lots of puppy pals. Her 
best friends are Chester, a cocker 
spaniel and Austin, a cockerpoo; they 
meet up regularly. She’s also made 
friends with other guide dog puppies in 
training at puppy classes.

Learning lots
Crumble can be a little stubborn 
sometimes, but she’s making great 
progress in her training! We’re working 
on gradually increasing the time 
Crumble stays in each cue position  
until she hears the release cue.  
This teaches her to focus and  
helps improve her self-control. 



For example, following the cue ‘sit’, Crumble 
waits until she hears one of the release cues 
‘finish’ or ‘okay’ before getting up. At this stage 
in Crumble’s journey, because she’s still young, 
everything we do is about building up a bank of 
skills and experiences that will prepare her for 
her future career. This includes perfecting her 
cues and helping her become a well-rounded 
pup. We’re working on food manners too, and 
she always sits patiently and waits for the 
‘okay’ cue before tucking into her meal. Skills 
such as loose-lead walking are ongoing, and 
she’s doing wonderfully. Crumble has taken an 
interest in birds and other dogs. She mainly 
gets distracted on free runs by them both. I’m 
focusing on managing her distractions and 
recall, and she’s getting better with time. To 
tackle her dog distraction, I’ve been 
introducing Crumble to older and calmer  
dogs as this encourages her not to get as 
over-excited.

Out and about 
Since your last Pupdate, I’ve been exposing 
Crumble to a range of different environments 
and experiences. She’s been to a fire station 
and accompanied me to fundraising events and 
talks, as I’m also a speaker for Guide Dogs. 
These talks can include visits to local Brownie 
and Guide groups and primary schools. She 
loves children and was patient with them as 
they took turns to give her some fuss. 

Learn more about the places Crumble’s  
visited with Justine by scanning the QR code  
with your smartphone or going to:  
guidedogs.org.uk/puppy-crumble Scan me

http://www.guidedogs.org.uk/puppy-crumble


She’s also been to pubs, restaurants, cafés, my son’s football matches and 
even The Shard in London! Crumble takes everything in her stride. She’s 
inquisitive at first, especially around new noises, but quickly settles once 
she realises all is well. She’s also been to the beach and had the best time 
splashing around in the waves and running along the sand! 

Looking ahead
In the coming months, I’ll introduce Crumble to different forms of public 
transport, as this is important for her potential future career. I’ll also 
concentrate on her distractions with birds and dogs, especially on free 
runs, which I’m sure will improve with age. 
Thank you for sponsoring Crumble. I’m really enjoying raising her.  
Find out how she’s getting on in your next Pupdate in October!



What is Puppy Raising for Guide Dogs?
Puppy Raising for Guide Dogs is our bespoke puppy-raising programme that 
guide dog pups follow while living with their puppy raisers. It was designed in 
consultation with volunteers, staff, training behaviour consultants and canine 
research staff. It’s based on Positive Reinforcement Training (PRT) which 
focuses on rewarding good behaviour and creating positive associations with 
new experiences. We treat each pup as an individual and help to support 
their physical, behavioural, and emotional development. 

/SponsorAPuppy /sponsorapuppygd

Find out more about how we manage and respect your data at  
guidedogs.org.uk/privacy or call freephone 0800 953 0113 to request a 
printed copy. Please use this number to tell us if you have changed your mind 
about how we contact you; including telling us that you do not wish to receive 
occasional direct mail about Guide Dogs.
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