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Training school:  
a new adventure Pupdate 3

https://www.guidedogs.org.uk/sponsor-a-puppy


Welcome to your 
October Pupdate
I hope you’re enjoying the start of the new season, as the 
leaves begin to change and the air turns crisper again.   
Did you know that every day, 250 people in the UK start to lose their  
sight, four of which are estimated to be children? Nearly half report  
feeling isolated and cut off from the world around them. Together,  
we can change that. 

Your support goes beyond helping puppies become life changers; you’re  
also making a multitude of vital services possible. We’re dedicated to 
breaking down barriers by providing information, advice and support for 
adults, children and families. None of this would be possible without 
supporters like you. 

Thank you for your invaluable and continued  
support of Guide Dogs. Your generosity 
directly impacts the lives of people  
with sight loss, ensuring everyone  
can live actively, independently,  
and well. You are making a  
massive difference!

Yours sincerely,

 
 
Steph Potter 
Puppy Sponsorship Manager



Thank you  
for sponsoring Crumble

Hello, it’s 
Charlotte 
here, 
Crumble’s 
trainer!

I’ve been training incredible dogs for 
five years, and I love my job. Every day 
brings something new and I never stop 
learning. The greatest part is seeing  
my dogs progress through training, 
qualify as guide dogs, and change the 
lives of people with vision impairment.  
They’re amazing!

Welcoming Crumble
Crumble and I have started to build a 
nice bond. I fell in love with her sweet 
and affectionate personality from the 
moment she arrived. She loves cuddles 
and has settled into training school very 
well. I explored different areas in the 
building with her, having downtime in 
rooms where she could relax and play 
with lots of toys, picking her favourites. 
Her volunteer fosterers’ family, with 
their three teenage children, help  
make Crumble feel right at home. She 
arrived with some familiar toys from 
her puppy raiser, which helped her feel 
comfortable in the new environment. 
She’s very calm, so she adjusted quickly. 



Training school and  
new friends
Mornings begin with me picking Crumble 
up in the Guide Dogs van and heading to 
the office. Jumping into the van isn’t her 
forte - Crumble prefers to paw at the  
side of the van, expecting to be lifted  
in! We’re practising jumping in during 
training and playtime to encourage her, 
and I’m already seeing some progress.  
In the office, I work on simple cues she’s 
already comfortable with, like food 
manners. This teaches her not to pick  
up food off the floor, which will be helpful 
when she’s out and about in cafés and 
restaurants, stopping her from eating 
foods she shouldn’t.
Crumble has found a special friend in 
Moxy, a yellow Labrador/golden retriever 
who’s a little older than her. They’re 
practically inseparable, playing together 
with the same energy. They’re adorable!
Crumble loves being stroked and doesn’t 
mind wearing her TTouch harness. This 
built a great foundation because I recently 
introduced her to the brown training 
harness, which she’ll continue to wear 
throughout training. We teach all our dogs 
using positive reinforcement to help build 
positive associations with training.

Watch Crumble’s Pupdate video to learn  
how she’s settled at training school by scanning  
the QR code with your smartphone or going to:  
guidedogs.org.uk/puppy-crumble Scan me

http://www.guidedogs.org.uk/puppy-crumble


Crumble is amazing on loose lead walks. Close to the training school, there 
are both quiet and busy places. This will help her get used to various 
environments. She’s very laid-back and happy to walk alongside me while 
occasionally looking up at me. 
I’ll teach her to focus straight ahead as she adapts to everything, as it’s 
important for guide dogs to remain focused on what’s in front of them. 
She’s becoming more confident. She’s a star!

Future plans
The skills Crumble will learn at training school will ensure she stays 
confident in different environments as we go out and about. I’ll expose her 
to more everyday noises, like construction and traffic, to build her 
resilience. This will help to improve her environmental awareness around 
different elements, such as kerbs.
Thank you for sponsoring Crumble. I can’t wait to update you on her 
progress at training school in your next Pupdate in February.



The training harness
After around 12-16 months with their puppy raiser, our pups move to training 
school to learn more specific tasks related to their future career. Introducing 
a young dog to their brown training harness is one of the first milestones at 
training school. Most dogs have previously worn their puppy coat, meaning 
they’re familiar with the body sensation. With this as a foundation, we build 
up to placing the harness on the dog’s back and fastening it. Once a dog is 
partnered, they will wear the iconic white guiding harness.

/SponsorAPuppy GuideDogsUK /sponsorapuppygd

Find out more about how we manage and respect your data at  
guidedogs.org.uk/privacy or call freephone 0800 953 0113 to request a 
printed copy. Please use this number to tell us if you have changed your mind 
about how we contact you; including telling us that you do not wish to receive 
occasional direct mail about Guide Dogs.
Registered charity in England and Wales (209617), Scotland (SC038979) and Isle of Man (1334). C228 09/24 Crumble PD3

Where is Crumble  
on her Pupdate 
journey? 1 2 3 4 5 6

http://www.facebook.com/SponsorAPuppy
https://www.youtube.com/GuideDogsUK
http://www.instagram.com/sponsorapuppygd
http://www.guidedogs.org.uk/privacy



Accessibility Report



		Filename: 

		C228 PD3 Pupdate Leaflet_Crumble.pdf






		Report created by: 

		Joe Illsley


		Organization: 

		





 [Personal and organization information from the Preferences > Identity dialog.]


Summary


The checker found no problems in this document.



		Needs manual check: 2


		Passed manually: 0


		Failed manually: 0


		Skipped: 1


		Passed: 29


		Failed: 0





Detailed Report



		Document




		Rule Name		Status		Description


		Accessibility permission flag		Passed		Accessibility permission flag must be set


		Image-only PDF		Passed		Document is not image-only PDF


		Tagged PDF		Passed		Document is tagged PDF


		Logical Reading Order		Needs manual check		Document structure provides a logical reading order


		Primary language		Passed		Text language is specified


		Title		Passed		Document title is showing in title bar


		Bookmarks		Passed		Bookmarks are present in large documents


		Color contrast		Needs manual check		Document has appropriate color contrast


		Page Content




		Rule Name		Status		Description


		Tagged content		Passed		All page content is tagged


		Tagged annotations		Passed		All annotations are tagged


		Tab order		Passed		Tab order is consistent with structure order


		Character encoding		Passed		Reliable character encoding is provided


		Tagged multimedia		Passed		All multimedia objects are tagged


		Screen flicker		Passed		Page will not cause screen flicker


		Scripts		Passed		No inaccessible scripts


		Timed responses		Passed		Page does not require timed responses


		Navigation links		Passed		Navigation links are not repetitive


		Forms




		Rule Name		Status		Description


		Tagged form fields		Passed		All form fields are tagged


		Field descriptions		Passed		All form fields have description


		Alternate Text




		Rule Name		Status		Description


		Figures alternate text		Passed		Figures require alternate text


		Nested alternate text		Passed		Alternate text that will never be read


		Associated with content		Passed		Alternate text must be associated with some content


		Hides annotation		Passed		Alternate text should not hide annotation


		Other elements alternate text		Passed		Other elements that require alternate text


		Tables




		Rule Name		Status		Description


		Rows		Passed		TR must be a child of Table, THead, TBody, or TFoot


		TH and TD		Passed		TH and TD must be children of TR


		Headers		Passed		Tables should have headers


		Regularity		Passed		Tables must contain the same number of columns in each row and rows in each column


		Summary		Skipped		Tables must have a summary


		Lists




		Rule Name		Status		Description


		List items		Passed		LI must be a child of L


		Lbl and LBody		Passed		Lbl and LBody must be children of LI


		Headings




		Rule Name		Status		Description


		Appropriate nesting		Passed		Appropriate nesting







Back to Top
