How we talk about disability at Guide Dogs 
At Guide Dogs we want to use language that’s inclusive and respectful. Language around disability can often feel complicated because people have different opinions, and it’s always evolving. 

We respect people’s language choices and accept people’s right to describe themselves as they choose. When we’re working with individuals, we will ask about their preferred language. 

When we’re writing and speaking to a wider audience on behalf of Guide Dogs, we need to be consistent in how we talk about sight loss and disability. These guidelines recommend the latest best practice.
Sight loss
There are lots of different terms that can be used to describe sight loss: blind, vision impairment, partially sighted, sight impaired, low vision. 

At Guide Dogs, when we’re talking to a predominantly public audience we tend to lead with the term ‘sight loss’. This is simpler, clearer and less clinical. Although it may not technically mean exactly the same as other terms, in reality it’s understood in the same way. 

However, we know there are times when we will need to use various terms to avoid repetition, so we also use ‘vision impairment’ and ‘blind or partially sighted’.

The exception to leading with ‘sight loss’ is when we’re speaking about adults or children who have been born without sight. Then we would lead with terms such as ‘vision impairment’ or ‘blind or partially sighted’.
Person-first language
When we write or speak about sight loss we use people-first language, which emphasises the person first, and their condition or vision impairment second. 

We would say:
· people with sight loss
· person with a vision impairment
· people who are blind or partially sighted
· person with low vision (preferred for international audiences)
· colleagues with a vision impairment
· child with a vision impairment
· children who are blind or partially sighted
· families of children with a vision impairment
· adults with sight loss

We would never say:
· the blind or the visually impaired (using ‘the’ in front of any description)
· black blind
· hard of sight or hard of seeing
· suffers from, afflicted with, victim of
· lacking in vision
· living with i.e. living with sight loss
· those without sight or those with sight loss (using the term ‘those’ is othering)
· describe people with no vision as ‘total’
Vision impairment vs visual impairment
At Guide Dogs, we’ve always advised staff and volunteers to use the term ‘vision impairment’ rather than ‘visual’ as technically this is grammatically correct. However, we know that ‘visual impairment’ is a common phrase and receives more searches online. Therefore, there may be times when it’s more appropriate or beneficial to use ‘visual impairment’, like on a webpage.
Disabled people
Language is always evolving and our guidance on talking about disability has changed. Now, when we write and speak about disability in more general terms, we support the social model of disability as opposed to a medical model. This is the understanding that disability is something created by society, rather than something you have, like a condition or impairment. People with impairments are disabled by the barriers in society that exclude them, like inaccessible public transport, badly designed streets or other people’s negative attitudes.

We say:
· disabled person
· disabled people
· people with an impairment or condition

This has changed from how we used to talk about disability and is different to the way we talk about having a sight condition or vision impairment. 

We do not say:
· People with a disability
· People with disabilities

We would never say:
· the disabled (or using ‘the’ in front of any description)
· handicapped
· differently abled

Further information about the social model of disability can be found on the Disability Rights UK website.
End of document.

