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South East region: puppy raising update – August 2023
Welcome to August’s regional puppy raising update for the South East. 

I hope this update finds you well and enjoying the summer. 

I'd like to, firstly, express my sincere gratitude to you all for your support the last few months. Placing, fostering and training dogs in the summer months is often a challenge for us, but thanks to your commitment, we seem to have managed with very few issues - thank you!

Here are a few updates for the South East region. 

Support from Guide Line
As a reminder Guide Line support rolled out on 25 July 2023. So far, the processes seem to be settling in well and is helping Puppy Development Advisors (PDAs) better manage their time. Thank you so much to those who were able to attend one of our information sessions about the change; we really appreciated your openness and thoughtful questions. It was really lovely to hear so many positive experiences of Guide Line supporting many of you already. 

If you couldn’t attend a session, and you’d like to watch a recording of one, you can find it here: www.youtube.com/watch?v=XTLKVWx6lik.

Team update
PDA recruitment
As our Puppy Raising Department continues to grow, we are in the process of recruiting two new PDAs to cover parts of Surrey and Sussex, although exact boundaries are yet to be agreed. They will play a crucial role in our efforts to place more puppies in the region and ultimately train more guide dogs. Assuming recruitment goes well, and following training we anticipate them placing puppies from early 2024.

Developing online learning
We are looking at other ways we can further enhance your skills and knowledge and are planning to conduct some online learning sessions. These sessions will offer a rolling agenda of topics and will be totally optional. We are just establishing the best ways of delivery and will let you know as soon as we've made the plans. 

Thank you once again for your continued efforts and support. We really appreciate everything you do. 

Helena Gibbons
Canine Assisted Services, Operations Manager – South East
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