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Puppy prescription webinar: key takeaways and FAQs 
Key takeaways 
 
· Use the updated puppy prescription form (2024 V2) which is distributed via new puppy bags, your Puppy Development Advisor, Guide Line (0800 781 1444), and available to download from the Volunteer Information Point (‘trending resources’ section of the puppy raising page). 
· If you don’t have access to a printer, ask your local vet to print the prescription form for you (email your vet the prescription form in advance of your appointment). 
· The prescription form is a legal document which your local vet will fill in to instruct us what we can dispense to you. It requires the vet’s signature. 
· Your puppy’s guide dog number should always be included in the completed form. 
· If we can supply the product, we pay much less for it than if your vet supplies the product to you directly. 
· By following our puppy prescription process, you will help us to save approximately £16,000 - £23,000 per year on prescription charges (based on one box of supply before a puppy reaches 15 kilos). 
· From Friday 1 November, the old prescription form will no longer be legally compliant, and we will not be able to accept or process them.  
· When emailing us at the dispensary@guidedogs.org.uk (either for an enquiry or to return a completed prescription form), please note that you will only receive one automated response/email from us to confirm receipt of your first email.  
· If you send a follow up email or new message using the previous email chain/conversation, you will not receive an automated response.  
 
 
  
FAQs 

My vet does not stock NexGard Spectra? 
This isn't a problem. There are many good treatments available these days, and vet practices will quite often have their own preferred treatments, because it's just not possible to stock the full range. We do provide the vet with information about the parasites we'd like protected. And they will assess your puppy. They will talk to you about your local environment, and then they can prescribe what they think is appropriate.  
 
It's been over two weeks since I've sent my prescription form in, but I have not heard anything. What should I do? 
Please contact Guide Line (0800 781 1444) as they will be able to check on the system to see whether your prescription has arrived and if it has been posted. If there is no record, they will contact our dispensary directly and update you afterwards.  
 
When should we give Droncit and how often? 
We ask that our dogs are treated twice a year against tapeworm. 
The timing of the treatment depends on whether your home vet gave you a treatment that covers tapeworm when checking your puppy for the first time (before your puppy weighs 15kg). If your puppy has had anything at this point that kills tapeworm, then that that counts as a treatment, so you can then do it six months later. If they haven't had a treatment against tapeworm, we would start treatment when your puppy is about six months in age, and then repeat every six months. 
 
Do we need to fill in the Droncit box on the prescription as not prescription only medicine?  
Yes. If you need tape worm treatment, please can the vet fill this section in, so we know what needs to be dispensed to you.  
 
The dispensary hasn’t informed me that they have received my prescription. Should I receive a confirmation? 
Yes. You will receive an automated response from the dispensary when you email a prescription in.  
 
Do I have to go back every month to get a prescription? 
No. If the vet thinks that your puppy will stay within the 15-30kg range then then a prescription for nine months can be dispensed.  
 
My puppy's treatment is due, but I've only just got my prescription signed. It'll be at least 10 days before I receive it. What should I do? 
Please don’t worry if your treatment is going to be a little late. Because we know that our puppies are treated regularly for fleas and worms, it’s not something that will concern us as a one-off. If the delay is likely to be over two weeks, please call Guide Line (0800 781 1444) and ask whether you should obtain a one-off treatment from your vet to tide you over.  
 
Document ends. 

1

image1.png
e9e Guide

& Dogs




