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Introduction

As a Guide Dogs volunteer, you can order from an exclusive range of branded
clothing if you wish to wear this in your role. All new clothing features our
refreshed brand and colour palette and is only available to registered
volunteers and staff.

The specially designed range offers excellent quality and fit, and has a wide
range of items available for all weathers (including T-shirts, polo-shirts, and
lightweight waterproof jackets). All clothing items have gone through vigorous
internal quality testing to ensure you are getting the best value for money.

This guide is designed to be used as a digital document and contains
hyperlinks to further information.

How to order

When you have chosen which items you would like to purchase, you should
visit our Volunteer Information Point (VIP) for full details of how to order. The
information on VIP will guide you through:

How to access the Arco site

How to register as a volunteer (if you haven’t already)

How to place an order

If you have placed an order previously, you can also go directly to the Arco
website.

If you are unable to order online and need to place an order by telephone,
please contact our Volunteering Office team at volunteer@guidedogs.org.uk
or by calling 0345 143 0191.

Delivery and returns

All orders below £50 (including VAT) are subject to a £5.94 shipping and
handling fee. Orders £50 and above (including VAT) will be delivered free of
charge.

Due to the customised nature of the items, it is not possible to return
unwanted items. You are encouraged to check size charts before placing an
order.
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Further support

If you are having difficulties registering or placing an order, or need a little
more help please contact our friendly Volunteering Office team at:

Email: volunteer@guidedogs.org.uk
Telephone: 0345 143 0191

If you are an assistive technology user, the Volunteering Office can also
arrange access our clothing portal training (specifically designed for assistive
technology users).

The team are available Monday-Friday, 9am-5pm (excluding public Bank
Holidays in England).
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T-shirts and Polo-shirts

Pro RTX short-sleeved unisex style polo-shirt

Visual description:

This item is a pull-on polo-shirt design available in pale sky blue. It has a fold-down collar
and a button up design around the collar, fastened with three pale sky blue buttons. It has
short sleeves and is available in unisex sizing. There is a navy blue people paw logo and
“Guide Dogs” wording on the left hand side of the chest.

The rear of the T-shirt features a navy blue people paw logo and “Guide Dogs” wording,
placed roughly towards the bottom of the shoulder-blades. Below this, there is navy blue
writing which says “Life-changing support, skills, and dogs.”

Size availability: S - 3XL

Price (including VAT): £13.12
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Fruit of the Loom short-sleeved men'’s style T-shirt

Visual description:

This item is a pull-on round-neck men’s style ‘t-shirt’ design available in pale sky blue. It
has short sleeves and is available in unisex sizing. There is a navy blue people paw logo and
“Guide Dogs” wording on the left hand side of the chest.

The rear of the T-shirt features a navy blue people paw logo and “Guide Dogs” wording,
placed roughly towards the bottom of the shoulder-blades. Below this, there is navy blue
writing which says “Life-changing support, skills, and dogs.”

Size availability: S - 3XL

Price (including VAT): £8.58
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Fruit of the Loom short-sleeved ladies style T-shirt

Visual description:

This item is a pull-on round-neck ladies style fitted ‘t-shirt’ design available in pale sky
blue. It has short sleeves and is available in unisex sizing. There is a havy blue people paw
logo and “Guide Dogs” wording on the left hand side of the chest.

The rear of the T-shirt features a navy blue people paw logo and “Guide Dogs” wording,
placed roughly towards the bottom of the shoulder-blades. Below this, there is navy blue
writing which says “Life-changing support, skills, and dogs.”

Size availability: S - 2XL

Price (including VAT): £8.58
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Regatta Uproar lightweight waterproof men’s style jacket

Visual description:

The Regatta Uproar men’s style jacket is available in black. The item has a long-sleeved
design. This jacket is standard length, with two zipped pockets at the front.

The front of the item has a full-length zip. There is a pale yellow people paw logo and
“Guide Dogs” wording on the left hand side of the chest.

The rear of the jacket features a pale yellow people paw logo and “Guide Dogs” wording,
placed roughly towards the bottom of the shoulder-blades. Below this, there is pale yellow
writing which says “Life-changing support, skills, and dogs.”

Size availability: S - 3XL

Price (including VAT): £25.13
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Regatta Uproar lightweight waterproof ladies style jacket

Visual description:

The Regatta Uproar ladies style fitted jacket is available in black. The item has a long-
sleeved design. This jacket is standard length, with two zipped pockets at the front.

The front of the item has a full-length zip. There is a pale yellow people paw logo and
“Guide Dogs” wording on the left hand side of the chest.

The rear of the jacket features a pale yellow people paw logo and “Guide Dogs” wording,
placed roughly towards the bottom of the shoulder-blades. Below this, there is pale yellow
writing which says “Life-changing support, skills, and dogs.”

Size availability: 10 - 18

Price (including VAT): £25.13
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Trojan Interactive gore-Tex waterproof jacket

Visual description:

The Trojan Interactive gore-Tex jacket is available in unisex sizing in navy blue. The item
has a long-sleeved design and comes with a hood. This jacket is standard length.

The front of the item has a full-length zip, along with three zipped pockets (black zip
detail). There is a pale yellow people paw logo and “Guide Dogs” wording on the left hand
side of the chest, along with a small “Trojan” branded badge along the hem.

The rear of the jacket features a pale yellow people paw logo and “Guide Dogs” wording,
placed roughly towards the bottom of the shoulder-blades. Below this, there is pale yellow
writing which says “Life-changing support, skills, and dogs.”

The jacket also has reflective safety strips on both elbows, the bottom of the right-hand
side of the jacket at the front, and centrally positioned at the bottom of the rear.

Size availability: S - 4XL

Price (including VAT): £160.85

Arco Guide Dogs clothing range (accessible) v2.0
Owner: Volunteering Office Lead
Page 10 of 24



arco o" Guide

®
experts in safety DogS

20 Guide

& Dogs

Life-changing
support, skills
and dogs

Craghoppers Expert Kiwi ladies style jacket

Visual description:

The Craghoppers Expert Kiwi jacket is available in ladies style sizing in black. The item has
a long-sleeved design and comes with a hood. This jacket is slightly longer than the
Berghaus and Trojan styles and has two front zip pockets.

The front of the item has a full-length zip. There is a pale yellow people paw logo and
“Guide Dogs” wording on the left hand side of the chest.

The rear of the jacket features a pale yellow people paw logo and “Guide Dogs” wording,
placed roughly towards the bottom of the shoulder-blades. Below this, there is pale yellow
writing which says “Life-changing support, skills, and dogs.”

The jacket also has reflective safety strips on both elbows, the bottom of the right-hand
side of the jacket at the front, and centrally positioned at the bottom of the rear.

Size availability: 08 - 20

Price (including VAT): £156.29
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Regatta Beauford Women’s Navy Insulated Jacket

Visual Description:

The Regatta Beauford Women’s Navy Jacket is a longsleeve coat that is made with a
waterproof and windproof material designed to protect you from the elements. It features
adjustable cuffs and a packaway hood. It can be fastened with hook and loop fastenings
which can be covered with a storm flap. It has an inside pocket for your valuables and two
zipped lower pockets on the outside of the coat. The photo above does not show the Guide
Dogs decoration, but this can be added. The Guide Dogs paw logo would be in yellow, on
the front in the top left side of the chest with the words Guide Dogs written on the right
side of the logo. The rear of the jacket would feature the yellow paw logo and “Guide
Dogs” wording, placed towards the bottom of the shoulder-blades. Below this, there is pale
yellow writing which says “Life-changing support, skills, and dogs.”
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Inner-wear and layering

Trojan short sleeved breathable thermal base layer

Visual description:

This item is a pull-on ‘t-shirt’ design available in unisex sizing and comes in black. It has
short sleeves and is available in unisex sizing. There is a pale yellow people paw logo and
“Guide Dogs” wording on the left hand side of the chest. The back of the item is plain.

Size availability: XS - 4XL
Price (including VAT): £10.02

Trojan long sleeved breathable thermal base layer

Visual description:

This item is a long sleeved pull-on ‘t-shirt’ design available in unisex sizing and comes in
black. It has long sleeves and is available in unisex sizing. There is a pale yellow people
paw logo and “Guide Dogs” wording on the left hand side of the chest. The back of the
item is plain.

Size availability: XS - 4XL
Price (including VAT): £11.04
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Regatta Flux water-repellent sleeveless men'’s style gilet

Visual description:

This item is a sleeveless design in a men’s style fitting, available in navy. The front of the
item has a full-length zip, along with three zipped pockets.

There is a pale yellow people paw logo and “Guide Dogs” wording on the left hand side of
the chest.

The rear of the jacket features a pale yellow people paw logo and “Guide Dogs” wording,
placed roughly towards the bottom of the shoulder-blades. Below this, there is pale yellow
writing which says “Life-changing support, skills, and dogs.”

Size availability: S - 2XL

Price (including VAT): £20.57
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Regatta Flux water-repellent sleeveless ladies style gilet

Visual description:

This item is a sleeveless ladies style fitted design available in navy. The front of the item
has a full-length zip, along with three zipped pockets.

There is a pale yellow people paw logo and “Guide Dogs” wording on the left hand side of
the chest.

The rear of the jacket features a pale yellow people paw logo and “Guide Dogs” wording,
placed roughly towards the bottom of the shoulder-blades. Below this, there is pale yellow
writing which says “Life-changing support, skills, and dogs.”

Size availability: 10 - 18

Price (including VAT): £20.57
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Accessories

Portwest unisex style knitted beanie hat with light

Visual description:

This item is a knitted beanie style hat with upturned cuff available in navy. This style is
made of fabric which will stretch, providing a comfortable fit for most people.

There is a pale yellow people paw logo and “Guide Dogs” on the front of the hat, just
above the cuff. The cuff of the hat features an LED headtorch.

Size availability: One size

Price (including VAT): £10.74
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Beechfield unisex style woven mountain cap

Visual description:

This item is a woven mountain cap style hat available in navy. The design features a front
peak (navy), ear flaps (navy with a black trim), and an adjustable rear toggle (black).
There is a pale yellow people paw logo and “Guide Dogs” on the front of the hat, just
above the peak.

Size availability: One size

Price (including VAT): £10.50
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Unisex style Trojan Elements weatherproof work gloves

Visual description:

This item is available in a unisex style and comes in black. The gloves feature contoured
seams and an adjustable wrist strap. The palm and inner fingers of the gloves feature a
silicone print to enhance grip. The gloves are made of synthetic leather with a Thinsulate
liner and are waterproof.

The index finger and thumb of these gloves are compatible with smartphone touchscreens.
The gloves feature the Trojan logo in yellow and the wording “Trojan” in white on the back
of the hand. Note: This item does not carry Guide Dogs branding.

Size availability: 08/09/10/11

Price (including VAT): £10.44
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Sizing guides

Our items are sourced from a range of brands to ensure the Guide Dogs
clothing range contains a variety of high quality and low-cost items, tailored
to the needs of our people.

This guide contains the relevant size charts for all items displayed in this
catalogue, but we have also included links to the manufacturers websites for
further information.

Brand names are clearly displayed on each item, so please do take care to
consult the correct sizing chart.

Berghaus sizing guides

Ladies’ tops:
This table contains 5 rows and 8 columns.
08 10 12 14 16 18 20

Chest 32 34 36 38 40 42 44
Inches

Chest 81 86 91 96 101 106 112
Cm

Arm 28.5 29 30 30.5 31.5 32 32
length
Inches

Arm 72.5 74 76 78 80 81.5 81.5
length
Cm

For more information, please visit the Berghaus website.
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Craghoppers sizing guides

Ladies’ tops:
This table contains 3 rows and 8 columns.
08 10 12 14 16 18 20
Bust 32 34 36 38 40 42 44
inch
Bust 81 86 91 97 102 107 112
cm

For more information, please visit the Craghoppers website.

Fruit of the Loom sizing guides

Men’s tops:

This table contains 3 rows and 7 columns.

S M L XL 2XL 3XL
Chest Inches | 35-37 | 38-40 41-43 44-46 47-49 50-52
Chest Cm 89-94 | 96.5-101.5 | 104-109 | 112-117 | 119.5-124.5 | 127-132
Ladies’ tops:
This table contains 2 rows and 6 columns.
S M L XL 2XL
UK size 10 12 14 16 18

For more information, please visit the Fruit of the Loom website.
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Henbury sizing guides
Men’s bottoms:
This table contains 3 rows and 7 columns.

30 32 34 36 38 40
Waist Inches | 30 32 34 36 38 40
Waist Cm 76 81 86 91 96 101

Ladies’ bottoms:
This table contains 3 rows and 7 columns.
XS/08 S/10 M/12 L/14 XL/16 2XL/18

Waist 26 28 30 32 34 36
Inches
Waist Cms | 66 71 76 81 86 91

For more information, please visit the Henbury website.
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Keela sizing guides
Men’s bottoms:
This table contains 4 rows and 10 columns.

arco & G

2XS XS S M L XL 2XL 3XL | 4XL
Waist 28 30 32 34 36 38 40 42 44
Inches
Waist 71 76 81 86 91 96 102 107 | 112
Cms
Inside 32 32 32 32 32 32 32 32 32
leg
Inches
(regular)
Ladies’ bottoms:
This table contains 4 rows and 8 columns.
08 10 12 14 16 18 20
Waist 25 27 29 31 33 35 37
Inches
Waist 63 68 74 78 84 89 94
Cms
Inside 31 31 31 31 31 31 31
leg
Inches
(regular)

For more information, please visit the Keela website.
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Pro RTX sizing guides
Unisex tops:

This table contains 3 rows and 7 columns.

S M L XL 2XL 3XL
Chest Inches | 36 40 44 48 52 56
Chest Cm 91 101 111 121 132 142

For more information, please visit the Pro RTX website (page 82-83 of the
2020 brochure).

Regatta sizing guides
Men’s tops:

This table contains 3 rows and 8 columns.

XS S M L XL 2XL 3XL
Chest 35-36 37-38 [39-40 |41-42 43-44 46-48 49-51
Inches

Chest 89-91.5 | 94- 99- 104- 109-112 | 117-122 | 124.5-

Cm 96.5 101.5 |106.5 129.5
Ladies tops:
This table contains 3 rows and 6 columns.

10 12 14 16 18

Chest 34 36 38 40 43

Inches

Chest Cm 86 92 97 102 109

For more information, please visit the Regatta website.

Trojan (Arco) sizing guides
Unisex tops:

This table contains 2 rows and 9 columns.

XS S M L XL 2XL 3XL 4XL
Chest |20-32 [34-36 |38-40 |42-44 |46-48 |50-52 |54-56 |58-60
Inches
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For more information, please visit the sizing guide on Arco’s website.
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